JC YEH

Designer, Thinker, Maker

| www.jcyeh.com | info@jcyeh.com

WORK EXPERIENCE

03/2017 -10/2020

) HTC DeepQ
Manager

Asst. Manager
Principal Designer
Senior Designer

Taipei, Taiwan

Proactively work with Taiwan CDC to implement COVID-19 features into official
chatbot service ahead of the outbreaks, which help over 2 million users access to
the latest information and resources of epidemic prevention.

Define dialogue and visual guideline to ensure UX/UI designers’ compliance with
CUI design principles.

Partner with product managers, engineers, and Al researchers to iterate quickly
through possible solutions, helping to adopt new technologies in healthcare
services.

Identify user needs from site metrics, user interview, usability testing. Transforming
insights into product strategy and high-quality design.

05/2013 - 10/2016

° KAMIA Design Studio
Creative Director
Senior Designer
Industrial Designer

Taipei, Taiwan

Led the design team and partners to develop the 1st mission-oriented care
coordination and telemedicine service platform in Taiwan.

Redesigned hospital and clinic's website into responsive web design which
allowed all devices to view complex information comfortably.

Planned the product and service roadmap and innovation strategy for our portfolio
companies to accelerate the growth of the enterprises.

09/2008 - 06/2010
o  Naoki Design Company
Product Designer

Taipei, Taiwan

Participated in the research and design of products such as bicycle lights, medical
cosmetic device and communication equipment.

Provided customised design and CMF proposal for our ODM clients.

EDUCATION

2010 - 2012
Master of Arts with Merit in Industrial Design
Central Saint Martins, University of the Arts London

London, UK

2004 - 2008
Bachelor of Industrial Design
Tatung University

Taipei, Taiwan

AWARDS & HONORS

2008
ITRI Intelligent Living Space Design Competition
Shortlisted

2006
SDI New Conceptual Stationary Design Competition
Winner
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STRENGTHS

Innovative

Communication & Influencing

Analytical Skills
Learning Capacity

Motivator & Leader

KNOWLEDGE

Product Design

Service Design 000000
User Experience Design 0000000
User Interface Design o0000O0
User Research (X X X X J
Industrial Design 000000
Mechanical Design [ X X J

Project Management 0000000
Photography 0000
COMPUTER SKILLS

Sketch 00000000

Adobe Experience Design

Adobe lllustrator

Adobe Photoshop 0000000
Adobe Indesign (X X X X ]
CorelDRAW 0000000
Pro ENGINEER 000000
SolidWorks 0000000
Onshape 000000
KeyShot 0000000
HTML & CSS [ X X J
LANGUAGES

English Taiwanese
HOBBIES INTERESTS

Tech & Science
Hikng
Travelling

Cinema

Classical & Electronic Music

Simulation Games

Survival Skills

Al & Augmented Intelligence
Internet of Things

Digital Health

Services for Seniors

Pet Health & Service
Climate Change

Mission to Mars
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